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The company.
Freeline Limited is a freight and forwarding company that was registered under the Malawi Companies Act 2013. Our registration 
number is 10118010 and our Tax Pin Number is 20248028.

We provide innovative, effective, efficient and highly personalize Comprehensive Freight Services. We are also active in all aspect of 
Clearing, Forwarding, Air Cargo’ handling, Ship Agency and Warehousing Services.

formular for
success.
Our formula for success in the customs and clearing services industry starts with these basic principles: We hire the right people, give 
them the best training and support them with strong leadership and opportunities to grow within the company. 

We continually invest in technology that enhances our team's effectiveness and safety and work hard to develop team-oriented 
officers who are conscientious and motivated. We take pride in providing the most responsive customer service teams in the industry. 
Our goal is to deliver exceptional service and security to our clients 24 hours a day, 7 days a week.



3.

freEline limitEd compaNy profilE.

OUr
visioN.

Mission &
purposE.

company
valuE.

Providing total solutions to our custom-
ers ensuring stake holder's interest we 
intend to the best in the industry by 
offering specialized logistics solution 
that encompass high quality innovative 
services. We would also like to be the 
market leader and trend setter in the 
Southen Africa region.

Our mission is to provide world class 
service in Shipping Agency, Customs 
Brokerage, Freight Forwarding, Export 
Processing, Transportation, Importation 
of Earth Moving Machines at minimal 
waiting time, in an atmosphere that 
value the dignity of labour, honesty and 
integrity, with dedicated and highly 
motivated personnel towards ensuring 
maximum returns to shareholders

We pride ourselves with delivering a 
unique customer experience, creating 
partnerships with substance and 
building win-win relationships through 
employing:

Highly skilled staff;

Cutting edge technologies; and,

Best practice methodologies.



Import & Export

Ocean & Sean Freight

Break-bulk Services

Door to Door Deliver with Seamless 
thru BL Service

Project Cargo Handling

Road Freight

Customs Clearance

Weekly Groupage/Consols 
Service RSA to Malawi

Inland Container Depot Facility

Warehousing 
BT/LLW/Mozambique/RSA/DAR

Tailor made Freight Solutions
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products & 
servicEs.
We provide the full range of customs clearing and international freight forwarding services. 
With experienced customs clearing personnel to assist in detailed costing’s, audits and 
tariff classifications. Our online interfacing with MRA and Key airlines, ensures completion 
of customs clearance process in the shortest possible time.

We offer timely, accurate, efficient and speedy customs clearance and freight forwarding. 
We have extensive knowledge and experience on the various Customs practices and 
requirements in SADC, East and Central Africa. This enables us to offer unmatched 
services in Customs and Port clearance at various Ports of entry and exit.

We have full understanding and expertise in Customs online systems, acquired through 
years of experience right from the piloting stages through to implementation and 
subsequent upgrades. This stable background enables us to process transactions within 
the shortest possible timelines and enhance efficiency of service delivery.

As a value-add service, we regularly provide our clients with information on industry 
updates and regulatory compliance guidance which has proven to be an essential 
component of enhancing our clients’ import and export processes.

Our efficient Customs brokerage service eliminates demurrage by expediting and 
coordinating the logistics process right from origin to destination to ensure that each 
consignment is accompanied by the correct documentation and applicable permits / 
licenses.
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Air freight
cargo
Handling.

clearing
And
forwarding.

Air freight is often the most suitable method of 
transport for urgent or time sensitive 
consignments. We understand that speed and 
reliability are of the essence. 

Our Air Cargo Service has the capacity to handle all 
types of cargoes and isn’t limited to size. 
Irrespective of where you want to ship your item to, 
we have what it takes to get it there, fast.

As part of our specialized services we carry out 
clearing and forwarding of Goods to or from any 
continent around the world. Our philosophy to be 
the best amongst the equals demands that we 
never compromise in our drive to ensure quality 
services. Our security and insurance policies are 
“second to none” in the industry.

As licensed shipping agents, we have proven 
knowledge and experience in dealing with different 
government offices more particularly  
Malawian,Tanzanian, Mozambican, South African 
ports, immigration, and customs to facilitate the 
processing of the needed documents for vessels 
calling at Tanzanian, Mozambican, South African 
ports.

shipping
Agency
servicEs.

We are competent to assist all kind of ships in any 
part of the world thanks to a wide and chooses 
network of partner agencies.

Our expertise in the shipping business allows us to 
provide port agency services all around the world 
with the highest standards.

We recognize that our clients operate in different 
field of the shipping chain, and our products and 
delivery have been tailored to meet your specific 
requirements wherever you are.

Services
A fully dedicated staff with experience in 
shipping activities
An established organization to offer 
specially tailored services
Handling of dry bulk cargoes, including 
coal, grain, minerals all over the world
Handling of tankers and liquid cargoes
Detailed port information (LINE UP) to 
ensure a quick turn-around in Port, and 
specific attention to the port restrictions/-
facilities
Assistance with detailed planning of port / 
terminal rotation to ensure optimum 
vessel turn-around
Bunkering assistance

•

•

•

•
•

•

•
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managemEnt.

Mr. Denson Kachepa 
is the Finance Director of the company. With over 10 years 

working experience in the Finance Industry. 

Denson Kachepa is a strategist and a leader who is able to steer 
the company to the most profitable direction while also 

implementing its vision, mission and long-term goals. He has 
very strong crisis management skills and ensures that the 

company is constantly moving towards fulfilling its short-term 
and long-term objectives and does not diverge from its 

strategic guidelines.

He prepares and implements comprehensive business plans to 
facilitate achievement by planning cost-effective operations 

and market development activities

Finance Director
Mr. Mphatso Phikira 

is the Operations Director of the firm. With over 10 years 
working experience in the Customs Clearing Industry. 

As the Operations Director, Mphatso organizes and oversees 
the daily operations of our company. He is responsible to 

ensure that our business is well-coordinated and productive by 
managing its procedures and coaching its people.

Operations Director
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Organogram.

Finance Director

Operations
Director

Clearing
Supervisor

Clearing
Clerks

Clearing
Clerks

Messenger/
Driver

Sales
Reps

Accounts
Assistant Secretary

Finance and
Admin Supervisor

Marketing
Supervisor



Ginnery Corner, Kidney 
Crescent
Blantyre
Malawi

Registered
Physical Address

Freeline Limited
P.O. Box 80086
Blantyre

Postal Address

+265-212-238-404

Contact Phones

info@freelineltd.com

Contact Email

Mphatso Phikira
Operations Director
Freeline Limited
P.O. Box 80086
Blantyre
+265-999-356-930 
+265-882-574-505
mphikira@freelineltd.com

Contact Person

20248028

Tax Registration
Details

20248028

PPDA Registration

Standard Bank Limited
Ginnery Corner Branch
P.O. Box 30050 
Blantyre
Malawi
+265-1-871-255
sbmw_ginnery@stanbic.com

Our Bankers

Fletcher & Evance
2nd Floor, Pamodzi park
Ali Hassan Mwinyi Road
P.O. Box 31561
Chichiri
Blantyre 3
+265 999 115 777
partner@fletcherandevance.com

Business Advisors 
& Auditors 
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corporate details.



Freeline Limited
P.O. Box 80086, Blantyre.

 info@freelineltd.com

 www.freelineltd.com

+265 212-238-404


